
FCC Fonn .. 1 

FCC Form 481- Carrier Annual Reporting 

Data Collection Form 
OMI Control No. J060.09l6/0MI Control No. J060.Gl19 

luf\':IOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentltied In data llne <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

189029 

Boomerang W.lreleeo LLC 

2016 

C0726010ll ~XL. 

regulatoi:yecai long...ood . com 

(compll!te artache:d worbhHr} 

(complltltt attachc~d wortshHt) <200> Outage Reporting (voice,_) ___ -. 

<210> I ./ Q•- check box If no outages to report 

::: .~::,::·:.:::::: ::::::" 'T' I I 

54.313 54.422 
Completion Completion 

Required Reau Ired 
(chrck bo.r whtn complt'ft) 

\ 1l"Y' i 
I I 

IE <320> Unfulfilled Service Requests (bro.;a:d:ba::n.:.:d:,:.l __ .======L---------~ 

Detail on Attempts (broadband)! I I 
- (orroch dturlptlw do<um.,,r} 

Number of Complaints per 1,000'"-c-u-st_o_m_e_r_s_(_v_o_ic_e_) -----------------' 

<330> It 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Fixed ~o_._o _______ _ 
Mobile o.o '---------

Number of Complaints per 1,000 customers (broadband 
Fixed 
Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

1-·~-M<oo ''°·"' 
<SlO> 

fch«.k to iftd;cat~ c~rtijicotlon} 

(atladrfll d"uipllw docummt} 

<600> Fru_n-'ct'-1'-o_n"-al_ltv_._i-'n-E_m_e""r-""R'e_n"""'"cv'-S-'it'-u'-a"-tl'-o-n'-s ----------------. fchKk 10 mdico,. wtl/tcatlonJ 
lloomcrang_Scction 610 . pd( 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Triba l Land Offerings (Y/N}? Q Q 

<1000> Voice Services Rate Comparability Certiflcallon 

<1010> 

ottoc:h~d de1cripti~ documfftt) 

(comp/tte 11Nochff workshtlf} 

(compl1ce otcachff w0tkslu:~t} 

(compltt• ouoch•d worlllhur} 

(If y.s. CM'lp/trt orroch<fd work1httt} 

(attach defafpt/'H docummt) 

<1100> Certify whether terrestrial backhaul opt ions exist (Yes or No) Q Q Ii/no~ ch«k ro lndlcor.wriflcarlonJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/•CI orcoched w«kfhHt) 

(compl1C1 ortochtd W<NkshHC} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lncludinQ Rote-of-Return Carriers a/fl/lated with Price Cop Local Exchanoe Carriers 
(chttk 10 lndlco1• ctttlflcarlott) 

(comp/mt orroch" workshttr} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worlcsheet 
(ch<ek 10 lndlcot< Wti/lcotloll} 

(comp(•« ouochtd worl<shctrJ 

...__ __ .... 1 ... 1 _..,:.,_.....,J 

II { 

ll.._-'1'---_, -----
~-~! .... ! _ , _ _, 

Page l 
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(100) Service Quality Improvement Repartlnc 

Data Collectlon Fotm 

<010> Stud At .. Code 

<015> Study Area Name 

<020> Progr1mYt1r 

<030> C.Ont.act Name· Person USAC should contact reaudlna thrs data 

<035> Contlcl Telephone Number - Numbor of per10n ld•nllfl•d In d111 lln• <030> 

lltOH 

4072101011 •Jtt 

<039> Contnt Emall Address· £mall Address of person ldentJfied fn data Une <030> i:-egul•LOr~11~.co. 

<110> 

<111> 

Has ur company received its ETC c.ertlflcation from the FCC? 
It Y0<1r 1nswer lo Uno <110> I• yu, do vou h••• 1n exlstln• §54.202(a) ' 5 
v••r plan• filed wllh the FCC? 

tf your tnswtr to Une <llb Is YH, thin vou are required to file• proeress 
report, on line <112> delineating th• status of your company's u:lstln1 § 
54.202M ' 5 vear plan' on file wllh the FCC, os It relates 10 vour provision of 
voice telephony service. 

(yes/no) 

(yes/no! 0 

<ll2> Attach ffln·Ynr Service Quality Improvement Plan or, fn 1ubnqu1nt vears. 

<113> 

<114> 

<US> 

<116> 

<117> 

<118> 

your annual proaresi repon med pursuant to 47 C.F.R. § 54.313(a!(1). II yourcompany Is• 

CETC which only receive$ frozen Jupp.gn .. your pro1reu rePort Is onty 
required to addnts.s voice telephony servieie. 

Plnse seltCl the appropri•le respo<1ses below (Yes, No, Nol Applle>ble! 10 confirm 

th1t t.he 1midied docu.ment(s}, on line 112, conrafns 1 proc.ress repon on tu flve·year 

seNice quality lmprovemonl plan pursu1nl to §54.202(1), The lnfOfmotlon •~•II be 

submitted it the wire unter level or censuJ b1ock as 1ppropri1te. 

Mtps det11Hn1 pro1ress towards meetfnc pl1n t1r11ts 
R4tporl how much univeml servke (USf) support wn received 

How much (USf) waa usod lo improvo eoMco quafty and how aupport waa usod lo....,_ • ..._ queily 

How""""' (USF! wu used lo Improve- '"""''"9" end how O<ipport wu used lo I-........, coverage 
How much (USf) wu uMd lo i"1"0V" seMee ~Ind how oupport wu used IO I-MMe. Clpocfty 
Provkfe an expl1n1tlon of network Improvement t-.rseu not met 
In lhe prlorulendaryear. 

0 
0 

FCCForm481 

OMB Con1tol No. 3060-0986/0MB Control No. ~19 

July 2013 

Name of Attached Document 
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(200) Strvlc. Out••• Repordn1 (Vole•) 

Oat. toOectlon Form 

<010> Study ~o Code 

<030'> Contl<t Nim.• P...-son USAC should c:oMKt tg1rdJn1 this d.1u1 

<OlS> ContKC Te4ephone Numbef NumtHtr of pcnon klcnlifhtd In dau llnfl: cOJ(b. 

<039> Contact fm.-.1 Addnn • Cmafl Addreu of f>!tlOn lde-nclfte<f In d1t1 l1ne <OJO> 

<22()) <•> <bl> <bl> <bl> <b4> 
NORS 

Referenq OutaceSt•ri Out-s;ti St·.,t Ovtace EAd Ou"Uc• End 

\ttOlt 

J OU 

40'Uf010 11 ul 

«1> <cl> 

Numbt:rof 
Numb«t 01te Time O•te Time Cunomen Affected total Numbet of 

Qutomcn 

<d> 

tu ~adUtla 
Alfe<ted 

(Ya/Nol 

P11•J 

FCC fOfm 181 
OM8Cont,.,.No. '1()6().()916/0MBCont""N•. )060-0819 
July2013 

CC> < <1> < > 
Old ThK Out•(• 

Servka Outace Affect Multi.,,le 

o...,.1.11on (ch..it SludrArtu S..rvke 01,1te1:• Ptff9'nt.llw 

tlldltttooM (Ya/Nol RttOludon P1ocedYrc1 



1700) Prb Offtrinp lticlud,. Yob bte o.t. 
Dotll Colle<tion fO<!'I 

<0 10> Sn1d A.tu Code 11to21 

<020> f>fO ,~m Ye., JOU 

<030> C.Onttct N1me· p.,liOn USAC lhould mntact rq1rdln1 this du• t!uk k'....,.,1, 

<OlS> Cottt• C1 T•i.Flftont Numbtr • Number of ptnon Identified in d• t• line <030> 011co1011 •xt. 

<039> Cont l<t £mtMAddrtts • Emtjl Addreu: of _peraon idenUfi.ctln d•ui lln• <OlO> r • 2ulatorywc::• tlenqVOOd .«."OM 

<701> R~sklMl11J local s.,M(e Charct (fftttivt Oatt 

<702> Sins1e Stlle-Wlde Rttldent11l loc:al Sefvlce. Ch•rr e 

<70.h <a2> 

Stale C.d,an1e ILU:CI SAC ICETCI 

I Ill/JOU 

<bl> 
keddentt1l Local 

bte Type Sef'Vlce Rere St• te Subicriber Une Olar&e Ste te Unht11rul Servke Fu 

Pa1ec 

FCCForm481 
OMB Control No. JOICH>9M/OM8 eo..trol .... 306().0819 
July201S 

<b5> 
Mtl'WIMOtV bt~ecf Arff 

s.tvk• ch• t1• Tot.al Ml lht• RatH lttd ,:., 

P11e • 



1710)1,.,.dberldPrlao~ 

0.ta Colledlon """" 

<010> Stud AIH Code 

<01.S> Study Alu Name 

<030> Contact Name - Person USAC•hould eontac:l 1c1ttdin1 thh d •t• 

<OlS> Contj('t lclrphon4' Numb.,- • N1.1mbet of pu.cin ldentlRHI In d1t1 Une <OJO> 

<039.> Conratt £mall Addrtu • CmaM Address of p.ttc,on fdtntified 1n dat• Nne <030l> 

<711> ab <ol> 

St.le Whan c flU:ct Ru,dentlal Raie 

U t029 

l 01' 

M r k &.Mure 
COlHOJOll caf., 

SUit• R*fUtlted 

hu 

lfo1dblnd SetYkt -
Download Sp•.-d 

Tot:albte and Fus (Mbo•I 

FCXFom> Ql 

OM8Contta1No. l~/OM8C-o1No. ~1' 

..... lOU 

Vue• Allowa.nu 
"'°adbaftd .S• Nk• .. Uta1e A1~1nc• AcUOl'I l•lt•n Whf:f! 

Upload s .. ed (Mbp•I (Gal Umh R-u.ched lldrn l 

•• ,.s 



(800) Ope-.tlnc Componla 

Data CoUtctlon Fonn 

<010> Stu Alea Code 

<OlS> Study Area Name 

<CBO> Contact Name· PenM USAC d~ould cont-act re1ardrn1 this data 

<03S> Contact. T ticphone Numbe< • Number of person rdentlffed In dau llne <030> 

<039> Cont.act. Email Addten - Emal Address o f person kfentlfred fn data line <030> 

<810> Acport!nt Carrier 

<811> Holdinc Company 

<8U> Qpstatitla Comp.any 

<813> <1 1> 

Affl1l1tes 

lUOU 

201' 

<>2> 

SAC 

fCCFonn 411 

OM8Conttol No. ~/OM8Contro1No. 3060-081~ 

July20U 

<d> ·--i 

Daine 8uslneu /U Comp1nv., 8r1nd Oti!Jnlllon 



(900) Tribal Llnds Reporting 
Data Colfectlon Form 

<010> Stud Area Code 

<015> Study Area Name 
<020> Pro ram Year 
<030> Contact N1me - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person ldentlfied In data line <030> 

UH:l:t 

201' 

401'JC010ll U:l . 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<910> Tr1bal Land(s) on which ETC S.rves 

<920> Tribal Govemment Engagement Obligation 

If your company serves Tribal lands. please sefect {Yes.No, NA) for 11ch th ts• boxu 

to coof'irm the stttus desaibed on the attached document(s), on line 920, 

demonstrates coordfn1t10t1 with the Trfb•l 1ovemment pur1u-.nt to 

S 54.l13(•K9) includes: 

<921> Needs assessment and deployment planning with a locus on Tribal 

c:cmmunity anchor inst~IJlions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

Feasibility and sustainability planning; 

Mark.etlng s~tvfces In a culturally scnsJthtc manner: 
Compliance with Rlghu of way pra<eues 

Compliance with Land Use permitting requirements 

Compliance With Facilities Siting rules 

Compliance with Environmental Review processes 

<928> Compliance with Cultural Pre>ervation review processes 

<929> Compliance with Tribal Buslnc» and Licensing requirements. 

se!OCI 

YoaorNoor 
Noc Appllcoblo 

Page 7 

FCCFonn 481 
OMB Control No. 3060-0986/0MB control No. 3060-0819 

July20U 

Name of Attached Document 
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(1100) No Terrestml Blckhaul Reportlnc 
D1bl Collection Form 

<010> Study Ar .. Code "'"'' 
<015> Study Are1 Name ._..,.,.. toni. .. Lt..e 

<020> Pro ram YeJr 20u 

<030> Contact N•me · Person USAC should contact reprd1n1 this data .. ,. ._._,. 

<035> Contact Telephone Number · Number of person Identified In data lone <030> ••"""" .. , 
<039> Contact Email Address · Em1il Address of SMr<On Identified in dota ~ne <030> ,...,,.,.,...,.11..,.....-

<1120> Please oanfirm whelhef ICIT85trlal bacl<haul optlons exist wi11Wl lhe supponod atea 
11\#'SUanl lo § 54.31 J(g) (Yes. No) 

<l UO> Please select lhe appropnalo rosponso (Vos, No, Nol AppRcable) 10 confirm Che 
reporting carrier otreB bmadband sorvicc or 011oas1 1 Mbps downstream and 256 kbps 
upslroam willlln lhe supportod eroo pursuant to§ 54.313(g). 

FCC Fonn481 
OMB Control No. 5060-0986/0MB Control No. 3060-0819 
Ju1v2013 

Pase 8 



(1200) Terms Ind COndltlon for Llfellne CUstorners 
Llfellne 
D1t1 Collectlon Form 

<010> Stud Ar•• Code 
<015> Study Arn Name 
<020> Pro rim Year 

<030> Contact N1mc - Pe™>n USAC should contact reprdlnc this data 
<035> Contact Telephone Number - Number of pel'lon ldenttfled In data line <030> 
<039> Contact Emall Address · Email Address ol person ldenblled In data line <030> 

<1210> Temu & Conditions of Voice Telephony lllellne Pl•m 

<1220> link to Public Website 

"'Plt11• ch.ck tht1-1 ~es t>.Sow to confirm th1t the •tt•ched document(s), on Hne 1210, 

or the w•bsite lhttld. on lint 1220. cont.Ins the reQulrtd fnformatbi punu•nt to 
t ~ •22(•X21 •onu1J reportlnc 10< ETCs rec•Mn1 low1nc°""' support, um.rs must 

1nn'iiJly re-port· 

<1221> lnformat.on describlnc the terms and condi11ons of any ~ce 
telephony service plans offered to Uf•llnt subscnbcrJ, 

<1222> ~tails on the numberol minutes provided as port ol the plan, 

<1223> Addltlonal ch•ries for toll calls, and rates for each such plan. 

au oa 

""' Lenrl 
40'1HllU d l 

FCC Form 431 
OMB Control No. !06().0986/0MB Control No. 306().()819 
July 2013 

Name ot Attached Ooc!Jmt nt 

P11e9 
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(20001l'flclCopCltNtAddltloNI0oc ..... n11t lon 

Diii ColllCllon F-

lnclodl Rare-<> ·ll<tum Cmtl#rs a llOl•d with Prtc. Co Locol Excha Oml.rs 

<010> Scud AIH Codt 

<OlS> ~tudy AIH N•me 
<020> Pto1r•m Ve•t 

<035> Cont•ct T•l•phone HUtnbtt . Numbet of per.on kfentifid In d•l• l1n11 <OlO> 

<OU> Cont.ct Em•• Addteu lm•d Addreu or f>!!M>n Identified 4n d1t11 tine <OJO> 

IWWWIKj Wifiliii CU 

JO ii 
KIU: UWIC 
4Cii>i010h ... 

ti!§U11Caryw:u1 &&H§0663 ew 

,.,. 10 

FCC Form 411 

OMIC..,llOINo. ~OM&ConttolNa. ~19 

lulvlOU 

~ .. foe(~- *PPtGPf1•t• IKf*"Jti MIOw (Yt:t., No. HOC A#IC.lblofJ to"°'' (Offtpllaft(;e at. t'edp'-t of lft(J'et'Mft~I COMw:t A#ler&<. P'MM I IUppof\. fl'Ol_~ Hlch Coit tupPon. HIP Col1 '41PPotl to onset atttil dl..art• rechtc.tloM. !Ind 

C...n<d Amerio,....,. .. ,._,•• ... '°"" In O CFft t S..JlJ(b~(c)AfM•~ n.e 1.r.......,;o. ,_. .. on doh'°"" .. dbl ti.. d_, .. ., •-he<I INl- It....,,., .. 
lna ... ental Conned AM~ Ph•M I rc.porUnc 

<2010> lod YN< Ce<•fi<a-(0 CFR t 54 JlllbKll•I 
<lOIU> )<d YHt Cettofi<a..., (0 Cfa f 54 JIJ(bMllool 

<lOllb> Attech,,,.nt(OCfRtS4 JU(bKlM 

<1012> 

<101.J> 

<2014> 
d01S> 

<l016> 

"k• C., C..rlet a..-C ''°'°" ~ c...lllalloo (•7 CFft t SUJ..l(el) 
101) Fto--. c.ia.i...., (O Cfa t 54 JIJ(cMlll 
2014 fto1en S._, (.olclA.t.., (O Cfll t 54Jll!cK111 
1015 r,.,.,. s._. CeklA•- (47 CIR t 54 llJ(cKlll 
101'ond Mwerroten-C<l<ol•hM(OCJa tS• JIJ(cl(41) 

"'" c.o c.m. cc-.ct Am•t.. ICC suooort (47 era f 54.llJ(dJI 
CeroRutoOft s._, Us.d 10 e.qd e. .. db<nd ,_.., ................ a.,.,..., (47 all I S..lll(• ll 
)rd yie1t 9to.tdb1nd ~ (.,rtfrk•Uon 
Sth vt•t lroadb•nd Strvf<• Gtrt1ftutlon 
Int.nm "01re11 ClftlflaUon 

<2011> 
clOtl> 

<1019> 

dOJ<b Pt.a" chtdt lh• box to confirm that tht •tt~Md docYmtnt(sJ, on Unt 2021,contJitni th• requrred rntormatron 
punu1nt tot 54 JU (•llJKll), 11 a r1dplont olCAF Phu• II suppot1 shalt pl'OYldo tho number, names, and .__ ______ _, 
1ddresse1 of community anchor lnstftuUons to which be.1-an providlnc Jc;ceu to br-01dband servkt In the 
precedln1 t1ltnd1r YHr 

<lOll> Interim Pro11n1 Community An<hOf ln.11hullon1 

N-· ;r XllAUJ wtrnm lAllfii Mlit;JQid Oliutl'liiCI 

..... o 



l(llOOOl_OI ____ _ --- 'CCl61ft ... 1 

OMI C...rol Ho. JOIO.OMllOMICOnuol ~- JOIO.Ollt 

""''°" 

-CH(OC ... tt.110 ....... "-'• ~ ... fl(lf .. "' "'",..., •ff'f'k• ..,-fifty ..... C,W.VaM. 41 cnt ' S4.JOlhQ .... flW ,,tn'.,,. '""' c:..n.n, ..... .,,.. (~JIU whit ... ftMMl•I r•..-d"'I ,....,,.,,..w M1 fordii"" 47 
CJlt t St.Jllln(l).. I fWtMltMtlfy a...t tMWonudcNI ,~ MtMI '*"' •M• 0..~fflU 1rt.Mfl!M Wowk wtwaitt. 

UOlO) "'°"'u••,.,. M SYHtPf.t.11 

M"''-""""""'(Oao f !OU(IJCIM~I 
NiM*MNUd!HOotwiMMUlitJ!\f~MWotll!loMWI 

C»lll ~~'~::.:•:=.,a:::::Z',:.::::.)._:::,:!!,C:~~~~~=:.oan 0 
~ .oc:eu., btoadblNI M~ In tl'l6 pteoad~c.klindar ~Ht. 

HMMo#Atudl.-d~t.A-Ullf•«ll.lk'tdll'lf~ 88 
CJOUI h~(OIT'l.Wl'f• """•"'H"dROtllt.nW{47URtS4.lU(f}(ll} ffeVNq) 
001•1 lffel,~'IOVl"""""VfhUtflWJMtl~l"*1 (YM/Ho) 

Ple.M!Chedt l'te.MOOUI IOartllh'lthlitN .ct.lehed daoJment(•), on llM JOt7,eatulr,.tne ~6CI W atmalkin pu,...,,ltaiM.Jll(f)(21~ requh . ..c 
CJOt)I l1KttMltt<tf1tGlttl.., MIWAlltUSt'flMl(Opltt111111 R~ IOI 

felec:onwM.W11<.ttloMAot10WM) 
!Cl 
ID :::: :::=:~~:=:~:-~~,F-

1~tt!l'd""•lt'CfV!'t'ddoh1"'Cf'ltlUoin • 

~H----.ol°'Nt"°...,-.-.. -.Do<,-___ ,,ll,,,,•t"° .. -.O"'-- .. =, .. ,,-.,-m-,:M,-loft,.-

00
-----~ 

IJOtll II iii• lftOOltH It flf ~ ... .\014, h ~ (OfnPlftV ..... ~, (YM/N01 

IJOttJ 

CJ011I 

ClO>lJ 

Cl0l4J 
(l02SJ 

(1016] 

lltlMltlClftfn•lllftCMlllMlOll,-...rflf'4thebou.bttOw to 
t.Ofll•"'Y'tl#~~~lint301fi~lol~J1JUX1J.•...,,.,. 

f•htt • Cot.,Oll tfrrl• -..ctrl:H lill...r4.i 'f•t~ OI 11J • llit.-l'W'-'1 r '1'n"t In 41 f(lfl,'I • CQITIPM .. IOllUS Oc:ltfMlfll~fOf fftK°"'""lol'IUfoM c:J 

(eprOf 11\ft hr'lllllltlll \ltl~C .... la'l flft bfffl •11bjta 10 rirvll'W tw 4111 
~ <enfWllUtllt ll(UMl!-""t Gr 21 .1 nn.and.11,..,:aun tn .a 
l<X•M<~*tMIRIA°""'"iiil1~1fClfl~(Wll'I~ 
..,, ... tn. 
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, __ °'_~ __ ... , ........... , 
0... c.IHIJM ,.,.. 

(3027) Revenue 

(3028) Oper1urc Uiienses 

(3029) Net Income 

(3030) Telephone Pla nt In SeMce(Tl'IS) 

(3031) Total Aueu 

(3032) Total Debt 

(3033) Total Eq10ty 

(303") DMdends 

19cMnn9 Wlu1ue LL£ 

tctrt wmsn 
'971'9191 I n t 

u g ut e t q rytsat t rn9YOO'' em 

rccr.,...411 
OYaOWllfltil,. ~Cofc1191111M --.C.lt 

My20U 

, ... u 



P•ge 13 

FCCFotm'81 Certlflcatlon • Reportlnc Clrrier 
Data Collectlon Form OMB Control No. 3060-0986/0MB Control No. 306().()819 

July lOlS 

<010> Study Art1 Code 119029 

<OIS> Study Arn N1me -ranq lli re le11 I.LC 

<020> Pr r1m Vear 20U 

<030> Cont1<l Name • Pers0<1 USAC should c0<11act regudlng this d•t• Mark t....mmcrl 

<035> Contact Teleph0<1e Number · Number of pcrs0<1 Identified In d1t1 line <030> 4 0'726010ll ext. . 

<039> Contact Emi li Address • Email Address of person Identified In d1t1 llne <030> cesu lator-)"!c• 1longwood. co.a 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cet11fy that I am an officer of the repottln1 carrier; my responsibilitles lndude ensuring the accuracy of the annual repottlna requlremenu for universal service support 
recipients; and, to the best of my knowledae, the Information reported on this fonn and In any attachments Is 1<curate. 

Name of Reoonlntt C.nltr: Boomerang Wlrel••• LLC 

Sl1n1ture of Authorized Officer CERTI FIED OMLIN£ 01te 06/1e1201s 

Pnnted """" of Aulhotlzcd Off1eer: J 1• l•l vanz 

rrttle or 0011tlon of Authotlzed Office r: CPO 

Telephone number of Authomed Officer- )1'2'4'080 e.x t. 

Study Arn Code of RePOttln1 C.rrler: 18'02' Fiiing Due Dote for this form 07/01/2015 

P•"""'"' •11v11y ,,,.~ l•lst su1.-nts on thlS lonn un be p<1nlshtd by llM or 1-iWro undtf the Communatlon• A<l ol 193-•. •7 U..S.C. H 501. 503(b), or ftne or lmpcl10nmenl 
uodor ntte II of the United SC..tHCode, 18 u S.C. t 1001 
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P•se 14 

FCCForm441 Certification· Aa•nt I C.rrler 
Dita Collection Form OM8Contro1No. ~OMBControlNo. 3060-0819 

July20U 

<Ot<)> Study Are• COde 1002' 

<015> Study Area Name aoc.erang Wlrele..• LLC 

<020> Pt m Year 2016 

<030> Contact Name· Potson USAC should contact rgardlng this d1ta Hark L&wrl 

<035> COnuct Telephone Number· Number of person ldenlllied In data llne <030> •072601011 ext . 

<039> Contact £mall Addreu ·Ema II Address ol person Identified In dafl line <030> re9ulato1)'!c1 i lonqwood . cooi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certiflcatlon of Offlcer to Authorize an Agent to File Annual Reports for CAF or LI Redplents on Beh11f of Reporting Carrier 

I c lrtlfy lhat (Name ol Agent) 11 authorized to 1ubmlt tM lnfonnaUon reported on behalf ol the reporting can1er. I 
1110 certify that I am an omcor ol tho reporting e41n1or, my rnpon1lbllfUoa Include on1utlng the accuracy of the annual data reporting requlrem..,ta provided to the authotlud 
eg..,I; ond, to the best ol my knowledge, the reporta i nd da ta provided 10 th• authottzod agent I• accureto. 

Name ol Authorized Au nt: 

Nome of Re~1n1 Carner 

S0rnature ol Au<llortzed Offlur Dato. 

Printed name ol "ulhorized Officer: 

Titlo or oositlon or Authorized Officer: 

Teleohone number or Authorized Olfictr: 

Stud>; Aru Code of Reportlnr Carrier: Fllln• Duo Date for this lorm: 

Pencwu wtllfulty makJna h1be •l•t•mmnti on thlr. form un be punls.Md by Rne or fotfefture undtJt lh• Communka:llons Act o f 191•, 47 U.S C. H 502, SOl(b}, 04" fine or imprisonment 
undet Tiiie 11 or the United Sttltl Codt, It U.S C. l 1001 

TO BE COMPLITTO BY THE AUTHORIZED AGENT: 

Certification of Acent Authorited to File Annual Reports for CAF or LI Redplents on Behalf of Reportln1 Carrier 

I, u a1ent for the reporting u rrler. ctrtlly that I am authorized to submit the annual reporu for unlvt rul service suppon recipients on behalf of tho reporting curler; I have provided 
the data reported herein b1sed on dall provided by the reportln1 carrier; and, to th• best of my knowledse. the Information reported hertln Is atcuntt. 

Name or Reporting Curle r: 

Name of Authorl1ed Arent or Em"'"""• ol Arent· 

S11n1turo or AutlloriZed A.Rent or Emntnu.e ol AHnt: Date: 

Printed n•me ol A<rthorlzed •-nt 0t Emotovee of Aoent. 

IT1tle °' posltlon ol Authori1ed A.rent or Em"'-o ol Aatnt 

IT.t.""-e numt..r ol Authon1ed A .. nt 0t Em"""-e ol Allent 

Study Are• Code a( Reoorllnr Cl mer fl6no Due Date frK thos lrKm; 

Penons wltfuly m:abn.1 f•be 't•temenh on lhts rMm un be punbhed by Rnc or fof'fttture undet thit Commt.tn&Qtlons Act of 1914, 41 U.S C. H SOJ, SOl(b). OI flM Ot ltnpttlonmtttt under Tide 
18 of tl>e UMcd S11tu Code, II U.S.C. t 1001. 
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FCC Form 481 

~ 
~ e Touch 
WIRE l. ES S 

Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association 's 
Consumer Code for Wireless Service. 

I. Boomerang disc loses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang' s website at 
www.entouchwireless.com. 

2. Boomerang provides service availability information on their website at 
www.entouchwireless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establ ishments and through customer service. Plan descriptions are availab le on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 61 I from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and stale laws. 

IO. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enTouch Wi 1e l ess powered by Boomerang Wireless 
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e Touch 
WI RE LESS 

Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functiona l in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of faci Ii ties obtained from other carriers, it is able to 
provide to its customers the same abil ity to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functional ity without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HY AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete bu ilding 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enlouch Wi1eless powe r ed by Boomerang Wi r eless 
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